/\ Mature Services’
MATURE 2016 Impact

SERVICES 15 5. portage Path « Akron, OH 44320

330-253-4597 - www.matureservices.org

Training & Employment

- The Senior Community Services Employment Program (SCSEP)
improves job readiness of mature workers while expanding the
services of local nonprofit and government agencies by providing
paid, part-time job training to adults ages 55 and over.

- Job Club provides training in job readiness, resume building and job-
seeking skills via a complimentary three weeks of classroom training.

- Encore Career Network is a social enterprise model that draws upon
the expertise, passion and talents of people ages 50 and over in
Cuyahoga County who are assigned to paid, part-time positions at
nonprofit and government agencies.

By the numbers:

14,348 hours |692,826 service| 3,732 training | 6,621 hours of
of work training | hours aiding | hours via our Job expertise
were provided nonprofits Club resulting in | generated to
to mature 31 participants |nonprofits from
workers finding 24 Encore
employment participants

people utilized our resource people found jobs as
14,830 rooms for job postings, resume 4141 a result of on the job
development and research training at host sites

Nutrition and Wellness

- Meals on Wheels offers homebound and disabled clients nutritious
meals conveniently delivered to their home.

- The Senior Farmer’s Market Program distributes vouchers to qualified
clients to purchase fresh fruit and vegetables each summer at local
farmer’s markets.

- Our Emergency Food Pantry assists those in need with three days of
food every thirty days.

- The Health and Services Fair was launched in 2016. Over 600 people
received Farmer’s Market vouchers and 200 people were provided
access to other services, including food donated by our partner, the
Akron-Canton Regional Foodbank.

By the numbers:

846 food vouchers
21_3'234 meals distributed to supply
delivered to 568 fresh, locally grown
homebound clients produce at local
Farmer's Markets

12 community
agencies partners
delivered thousands

45,486 meals served in

our four congregate
dining facilities of pounds of food

. 5,526 people in
6,179 hours of training to 2,183 households

participants in our Senior @ | eived food from

Community Service our Emergency Food
Employment Program Pantry




Avenues to Recovery

- Our Avenues to Recovery Program focuses on individuals ages 50
and older struggling with addiction to alcohol, other drugs and/or
mental health issues. We provide treatment and tools to help clients
improve their health and lives.

By the numbers:

Individual Therapy Group Therapy

¢ 1,009 hours of treatment were » In 2016, we provided
provided to assist those with 5,515 hours of group
behavioral health issues therapy, allowing clients
to create a community of
« 70 individuals received a Brown support
Bag Medication Review, designed to
identify and eliminate potential » 74% of our clients felt

drug interaction issues amongst a social connectedness
older adults from group therapy
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of our clients surveyed expressed improve A‘unctlonahty as a result
of treatment at Avenues to Recovery

Homecare Solutions

- Our Home Health Aides provide non-medical, hands-on care
including bathing, dressing, feeding, walking or using a wheelchair.
Homemaker services include housekeeping, laundry, shopping, and
meal preparation, while our chore services supply deep cleaning
services.

16,758 hours of home health aide services
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¢ 6,652 hours of homemaker services 99 0

e 228.75 hours of case management services

e 326 nurse visits for wellness assistance

¢ 162 clients received 958 hours of chore of customers remained in
services their own home as a result

of the services they received
from Mature Services

Volunteer Services

- Serving as a host site for the Retired Senior Volunteer Program
(RSVP), Mature Services promotes volunteer opportunities for older
adults in Summit and Medina Counties.

By the numbers:

* 98% of volunteers said they §i2 non-profits benefited
enjoyed meeting new friends from RSVP volunteers

76 volunteers agreed that
they had made a difference in
their community

300 volunteers in Summit
and Medina Counties

* 51% of volunteers were 75 18,245 hours of
or older community service

How You Can Help

Donate Hire Our Social Enterprises

e Our Senior Love Fund, an e Encore Career Network/Mature
endowment to support Staffing Systems: Temporary to
unfunded programs permanent job placement for

people 40+
e Cash and in-kind
donations to support
causes you are most
connected to « Festive Food Catering: Specially
prepared menu options for
catered events

e Cleaners to the Rescue: Major cleaning
jobs, like moving and spring cleaning



